
 

Graymail User Experience 
 

This guide will provide an overview of the INKY Graymail Product Feature along with helpful tips and information 

regarding settings. 

THE BANNER 

 

Once Graymail has been enabled, users will start seeing the INKY Graymail banner pictured above.  Although your 

specific banner may contain slightly different alterations based on logo, placement of the reporting links, and level of 

detail, the verdict will remain the same: Graymail. 

GRAYMAIL HANDLING 

Users will click the Details link in the banner and taken to the INKY details page and click on User Dashboard.   

 

Once authenticated to the dashboard using their Microsoft or Google single sign on, users will be presented with their 

dashboard settings: 

 



Graymail User Experience 

 
 

Graymail settings will be located here: 

 

By checking the Automatically Move Graymail into a folder option, users are instructing INKY to create a Graymail 

folder and to target the Graymail folder within Outlook for all Graymail delivery.   

A popup will confirm this action and trigger the folder creation: 

 

RECATEGORIZING GRAYMAIL 

There might be times when a user receives a piece of Graymail that they would like delivered to the inbox.  In that 

case, use the Report This Email link in the Graymail banner to report the email as Safe and not warn about Graymail: 

 


